
Service 
Dogs

Therapy 
Animals

Emotional 
Support 
Animals

Definition: Access Rights: Training required:

A dog trained to 
assist a person with a 
disability.

An animal that 
provides comfort and 
emotional support for 
its owner.

An animal that is 
trained to provide 
comfort for people in 
an approved facility. 

Any place the public 
is allowed when 
accompanying 
handler (as outlined 
in the Americans with 
Disabilities Act).

Any facility that 
grants permission.

Housing units and 
airplanes (as outlined 
in the Fair Housing 
Act and Air Carrier 
Access Act).

Temperament testing, 
basic obedience, and 
additional commands 
expected, but not 
required by law. 

General manners 
expected, but not 
required by law.

Extensively trained to 
perform tasks to 
mitigate handler’s 
disability.


